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 How To Start An Interview  

“I am doing research 
about traveling” 

(Keep looking in  
the eyes and smile) 

START HERE 

(Good posture, smile,  
look in the eyes) 

“Hello Sir / Ma'am!” 

(Wait until you have the 
persons full attention) 

“Do you live in Finland?" 

Yes 

No, I am 
from _____ 

“Oh, that’s nice!” 

(This is how you get 
the first smile) 

"Siinä tapauksessa, hyvää matkaa!” 
(“In that case, have a nice trip!”) 

(If the person is wondering, explain that 
you are looking for foreign travelers) 

Explain that the survey is very 
simple.  

Interview with simple / basic words 
and talk slowly.  

Body language can help sometimes. 

(Silence) / 
OK / 

About traveling 

 

I’m not 
interested / 
busy / tired 

(Says something 
in a foreign 
language) 

(If you don’t recognise the language, show 
the list of available languages.) 

Change language and let them fill the 
survey themselves, if they agree to do it. 

In Helsinki: If destination is in the survey 
link, try to make sure they are traveling to 

that destination. 

I don’t speak 
(very good) 

English 

No 

If destination is part of the survey link: 

“Are you taking this ferry / flight to 
(destination)? 

Otherwise: 

“Are you travelling away from 
Finland now?” 

If person looks young, ask age and mark 
younger than 15 to the survey. 

(Smile) 

“Thank you and 
have a nice trip!” 

Yes 
“May I ask you some 

details about your trip?” 

(Smile) 

“In that case I have no 
further questions, 
have a good day!” 

No 

I’m only here for 
transit / business 

trip, not as a tourist 

Who is the 
research 

for? 

“In that case, is it 
alright if I ask where 

you are from?” 

(Try to fill the first page) 

“No, problem. Even 
transit / business 

trip counts” 

Does it 
take 
long? 

How many 
questions 
are there? 

Yes 

“It’s a very simple 
survey, so it doesn’t 

take a long time!” 

Can you 
do it in 2-3 

mins? 

“I’ll try my 
best!” 

“It depends on the 
traveler, but this is very 

simple, so it doesn’t 
take a long time!” 

(Person is 
unsure) 

If there is empty seat: 
“May I sit here?” 

“Where are you 
from / Are you also 

citizen of ___?” 

Ask rest of the 
questions 

“Thank you for the 
interview and have 

a nice trip!” 

“The Finnish tourist board is 
conducting a survey for non-Finns 
visiting and travelling to Finland” 

“We are trying to get some statistics to see what kind of people are visiting Finland.  
(+All the questions are optional + it’s anonymous)” 


